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MARSHA PRONT

CURRENT RESIDENCE New York, NY & Chapel Hill, NC
EDUCATION University of Rhode Island (B.A.); Columbia University School of Library Service (M.L.S.)

PROFESSIONAL CAREER Integrated Management Services (IMS)

Heller Ehrman LLP - New York Library Manager
DLA Piper LLP - New York Library Manager
Library Consultant

Proskauer Rose LLP - Director of Library Services

Managing Law Firm Libraries

Research & Reference Service

Law Firm Knowledge Management
Legal Library Technology & Trends
Legal Vendor Management Skills

e Cost Recovery Management & Solutions

EXPERTISE

BIOGRAPHY

CONSULTING EXPERIENCE Marsha Pront recently joined IMS as a Senior Consultant where she will deploy her
expertise in law firm library management, research/reference services, and training.
Her focus is in rebalancing law firm library collections, space planning, library audits,
budgeting, legal research, vendor negotiations, and training programs for attorneys,
paralegals, and support staff.

LAW FIRM EXPERIENCE Marsha has over 30 years of experience in managing law firm libraries, beginning as the
Director of Library Services at Proskauer Rose LLP and then as Manager of the New York
Libraries for DLA Piper and Heller Ehrman. During her career, Marsha has initiated,
developed, planned and implemented a variety of library procedures and programs to
support the offices of large international law firms with the objective of providing
outstanding customer service to the library users and aligning the library with the firms’
strategic and financial goals. She also has extensive experience in the planning and
moving of library resources. Marsha oversaw the procurement and management of the
firms’ information resources, including the selection and integration of electronic
resources and the implementation of innovative solutions for information delivery. She
also directed reference, research and training services to support both print and
electronic research methods, managed the library staff, and integrated library invoices
and online costs with the law firms’ accounting departments. She served as the leader
on various firm-wide library teams.

NOTABLE e law Library Association of Greater New York (LLAGNY) - Vice President (2005),
President (2006) and member of Board of Directors (2007)

e West Publishing’s Information Innovator Award (1996)- created first major law firm
library website

e Formerly member of the Advisory Boards of LexisNexis, Westlaw, Matthew Bender,
CCH, & Disclosure

e Conference Board Information Services Advisory Council
e Editorial Board of Information Innovators’ Newsletter
e Various published articles and presentations
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